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LEVISTA smil

SLN smi ismieians S an
LS AIJapasib!

&Ml swrfiifeyd ebmibHuleid miLipest
wpasitemd Bmieuestionesr SLN Coffee Pvt. Ltd.,
Levista Coffee-g2 SInfwpald Q\FuIeug6oT cLpevLd
dlevevemy 2 Levrle &M &HewsuUled mHIEDDPEDS.
SLN Bmieuenigdeir psed FHMEOEWD SHemL
wmenonas (Brand) eeuefleuqpid Levista, fAmmbs
pemmuied sevflgseiTemipuL6T, GLITMTENSSIL 60T,
SLN Bmieuensdett O\&nbs ComLmiserfedlmbs)
G5BESBEHSLILLL &Mis S\&MenLgerfled b
swnundmgl. ‘sl Nflwisepsssner s e6sm
apsedled
SIIPSLD LDOHMILD STHTLEHSHE0 HeWLSHGSLD.

GrmsELe  Qeuefleupd  Levista,

Levista 2 Lewrp &mil, Gibepeitm) SH6evemer-
aafleo eeuerlleureNpadmg) : Classic (100% gmwi
&M, Premium ( 80% smi + 20% dsa
sevemea) OMIDb Strong ( 60% smua + 40%
dasilf). Seapeim eumssHmaTUD ST
rflwrseflesr DMfleudpd &Hemeu efMBLILIMISEMET
DEVBL E\HTETT(®, [BEvOTL, ShpLoment Shumiigdludiedt
SliliLenLuiled 2 (HeunssLILILIRH&ESETD6T. Bbs
CLPETTN)] 6UEMSHSHEHLD E\FeSHTLILDTEN EuemSHUTED
&ML flwiser umSL, SHevorewrme da®, Gsedr
(Can), gnGs (Sachet) etevr 6WDNGHD 27 6ueHS
easnenseveisafieo  (Packages) eeusuGeum)
Sleneneusefleo SewmLs@b (27 Stock Keeping
Units).
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Levista o Lemme &ml swrfiliysener
Silepad aFlg eweusg, SLN Coffee Pvt.
Ltd. Broieuesigdeir semevemd QWSS Bdb.
BT. FOSSOUDT DUTH6T FamensuileD...
“smil MfwisepsasarGa LN5SGWEHLDNS
swumfssiure Levista asmieow 2 meunss,
&Mis e\5Mfleded HNMHhISG6T LDMIETET 60 QUBL
SIGILAID 2_MIFHIEDETTULING HWDBESF. BHS
60 eumpLmISefled 10 6uEHLMRISEHSSD GLD6D
[BTRIS6T 2_L6tTp &M euemssHensT 2 _6MHTL(,
LetTeoTTL. (B FHemnS&HEh&S SWnflsg eMBGWINgLD
6\FWIgI, EILCHLD QeuDNIEDWILD, HHEWLIUIEDTU|LD
FLiQu|eTGemmD. @b Seriuflu  Sepiueud
MhIGEHSHS Levistasmey 2 _(meunss &6y
&geﬁ]mg.”

“@efl eumd sMevsdHe0, Levista smlsmw
SHHWT WPWESHAID TBSSIF C1F60606Y6TEETITLD.
SiBs5S UL (pgeo Levista &m, Sevoremip
BIG&HEHSHS aOMIDES OFWWD SLopd
o eti®, eretIAmTT BH. FuSBLMGT. Levista
smiufler erdiisnen HrLmser GSMSH SLN
Coffee Pvt. Ltd. Bmeuensdeir GCadlw
QFweoLn (B SHeweoeuT Bb. P. BBTCaI)
FamIensuleD... “aupsEML &M HEHHbGIL6uT
L@, 20 Wsed 35 QI CuEDTU6TET
Bewenepiizefleit esemawd Levista &seurpd



[

Levista

Classic

Levista

(€7, %
-_/?wzzmm.-

Levist:
Strong

©

o6ty SLbnE  BLUSCOTD. IHBESS epeiim)
OpeiB&Hefled, ¢H.100 Game  efHLemeTTENW
eTLBLD pwhlufev (peiT@eurmad LiwienflleSGmiD.
WN@HLEDID  GUITLIQUIALTLDED,  6TMhISHETHE6)860TG6Y
RH Sofl sewew, seofl FHewg erenr  SHMIL
Wrflwiiserfledr estBay|d, GGLOUMIS6 6 Werflens
ucipweleyb @@ sSefl SLSmF NelIGUIMD
6165 SLLDITS HIDLAGDILD eTesTOiT.
Levista amda:

8BS, L6TSTTL(B FHeNSSHEHSHEGLD, 2 60863
wpeirevientl [BmiCUGTHRISERSHSWD 50  QUIBHLME
&EhH&HGLD Geons eeupmisInns sl gwmfgs,
awpnd emdn SLN Coffee Pvt. Ltd.,
BoieuensHett  (wpFHed  (psiteutennfl  Febevemm
2 Leomg &M gwmfiiGu Levista. Levista
2 Lo &MIAG GeT, SMHILESDHED, OSHTLG
ralLgde0 Semwmbgistenr SLN BmieuensSeor
QeMhg &Mis CamLmsefled LMssILLL 2 &8
186 &Mis esmlenLaefledo @mbs sSwmiasL
UGB SLN
Boieuenisdesr ListTentm GBS SuSHeomnest SwimiLiL
Spemeoudled euMISSLILL®B, CILIMQSEI, &:&SLDTed,
o _ggg0 e\anenacveiiaafieo (Packaging) SiewLsg)

uUNs&s SMISOSTLDLSET,

s

Levista

(lassic

Leyistﬂ'

sfihuemest QFLIWILGEDG. ML Nflwiseners
seur elplp THlGE O\STETILIL eneus@d Levista,
P3O SLLDMLI SISIPSSHD SHBIL&HSHSID
BemLeGD. Qevlleumd smeomseafled, Levista
Npe_etmr®, 6euafiBrG
SMLEGLD SLLIHISHET 2_6ITerTent.

&hengserfleyd

Gayb alUIhEISaBHHH:
Website: http://www.sIncoffee.com/index.php
6T60T) BEMEWTUISNTSHBDS
eflgawilb Q\FuIweyLD.
- ADWITdH

/B:LGIj]LCB ga:ajei)\
SETEMEVTSHSTE60T
2 WsHs
6\BTETLI6U6DT
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COLLEGE OF ENGINEERING
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‘ o hId6N L6 enenderien 6THTHT6L deval, BHmpLDEDILD

Sy HweupmmsTen 2 _sHdgeursd CaLilliy!

“ 25 QUWIGIEIT6N BUIT [BIT6TT Q6TMIHEG) .63 CFLOHHT6L
50615] eI 6L ¢h.13,37,500/- QUMM LOSIPEOTLD!

“ 25 QUWIGIETEN [BUIT [BT6TT QETMIHE) oh.74 BFLODHBHTeD
466Uz UWIH 6L ¢5.10,43,500/- QUDM] LOSILPELTLD!

RBLPMD DL BLD LG0ID AFaIHS
© L eSlQUIT& LD LDTSH &S 6V (HbG
QITLDBITET APIPAISBHILD ALTFOT ALIMNGEOTLD...

’ ( POLICY SERVICE ) \
= NEFT REGISTRATION = CHANGE OF ADDRESS
= CHANGE OF NOMINEE = CHANGE OF MODE
@ POLICY LOAN = UPDATE YOUR PHONE & E-MAIL
= UPDATE PAN NUMBER @ REVIVAL OF LAPSED POLICY
@ DUPLICATE POLICY = MATURITY CLAIM

GLosid el6ugBIEsEpS ...
Lion K.Elumalai, Insurance Advisor, LIC
Mobile : 98412 50581 / 72000 50581

kelumalailic@gmail.com www.licelumalai.com
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ADVERTISEMENT TARIFF

Size [ Position

Dimensions |
(in cms.):

Rate (Rs.):
B/W

Back Wrapper

24.0 x 17.0 ; -

2nd Wrapper

24.0 x 17.0

3rd Wrapper
Double Spread

J240x170 ) -
240x360 |

Full Page

24.0 x 17.0

14,000

Half Page

12.0 x 17.0

7,000

One-Third Page
Quarter Page

24.0x 5.5
12.0 x 8.5

6,000
5,000

« Material : CD to reach us one week before publication’s date of issue.,

+ Payment : Chegues and DD, to be drawn in favour of Thozhil Nesan Publication,

Chennai.
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TATA MOTORS

growing by 52% in December ends 2017
with strong Commercial and Passenger
Vehicles Sales Performance

Key growth drivers : M&HCV (83%), ILCV (78%),
SCV (60%) and Passenger Vehicles (31%)

Commenting on the strong sales
performance in  December 2017,
Mr. MayankPareek, President, Passenger
Vehicles Business Unit, Tata Motors, said,
"We are happy to start the new year with a
strong growth momentum. With a growth
of 31 percent in December 2017, we have
recorded highest ever sales in the month
of December since 2012, backed by our
robust portfolio of new generation products
like TIAGO, HEXA, TIGOR and NEXON.
In December 2017, while total bookings
were highest since 2012, retail sales grew
74 percent over last year - highest since
December 2011. The new year holds
tremendous opportunity and we remain
committed to turnaround the business. In
our quest to be the most loved passenger
vehicle brand, we will continue our
efforts to meet the growing demand and
provide best-in-class products and services
to our customers."

Tata Motors growing by 52% in December
ends 2017 with strong Commercial and
Passenger Vehicles sales performance

Continuing its turnaround, Tata Motors
today announced a strong sales performance
for December 2017. The Commercial and
Passenger Vehicles domestic sales in December
2017 was at 54,627 units as against 35,825
units in December 2016, a growth of 52%,
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due to the increasing demand for vehicles
across segments, new product launches
and strategic customer initiatives.

Domestic - Commercial Vehicles

Tata Motors' Commercial Vehicles
domestic sales in December 2017 were at
40,447 units, a growth of 62% compared
to 24,998 units in December 2016. The
commercial sector has shown good
recovery after the headwinds and regulatory
challenges of last year. The steady production
ramp-up of the new range of BS4 vehicles
and continued uptick in sales in
consumption-driven sectors have led the
growth. The cumulative sales performance
of Commercial Vehicles (April-December
2017) in domestic market was at 269,536
units, a growth of 17%, over last year and
continues to grow month on month.

The M&HCV trucks segment continues
its growth trend with robust sales at
15,828 units, higher by 83%, over last
year. The ever-increasing positive customer
response to the superior range of Tata
Motors' BS4 vehicles complemented by
the success of the company's innovative
SCR technology led to this growth.
Increased demand for the new tonnage
vehicles, infrastructure development led
by government funding and keen focus on
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TATA MOTORS

customer requirements has helped

reviving the M&HCV performance.

The I&LCV truck segment at 5,103
units grew by 78% over last year driven by
consumption-led sectors like e-Commerce
and the superior performance of new
product introductions like the Ultra range
of trucks.

The pickup segment sales was at 4,529
units, growth of 43% over last year as the
Xenon Yodha and the Mega range continued
to make inroads gaining wider acceptance
and volumes across markets. The SCV
sales at 10,576 units, witnessed a growth
of 60% over last year at the back of strong
response to Ace XL range. The commercial
passenger carrier segment (including
buses) sales at 4411 units also grew by
19% over last year.

Domestic - Passenger Vehicles

In December 2017, Tata Motors'
Passenger Vehicles sales performance was
at 14,180 units as against 10,827 units, a
growth of 31% over last year. The company
recorded the highest ever December sales
for Passenger Vehicles since 2012 and the

Mr. MayankPareek

retail sales for this month was also the
highest in last 6 years. Strong performance
of Tiago, Tigor, Hexa and Nexon drove the
growth momentum for Tata Motors. The
UV segment recorded a growth of 406%
over last year on the back of strong
demand of the newly launched Nexon
and Hexa. Cumulative sales growth of
Passenger Vehicles in the domestic market
(April-Dec 2017) was at 129,229 units
compared to 112,539 units, a growth of
15% over last year.

Exports

The company's Commercial Vehicles
sales from exports in December 2017 was
at 6044 units, a growth of 26% over last
year. This is also the highest sales
achieved this year. Market share for
Commercial  Vehicles International
Business in all the key markets continue
to remain strong and have further grown
during this fiscal year.

To know more, please visit :

www.tatamotors.com

- Revathi Basha
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‘What to expect in 2018
in Agriculture’

Mr.Hanmantrao Gaikwad
Chairman and Managing Director,

BVG Life Sciences

From being an agrarian economy, India
made a quick shift to the services sector
where a large base of young workers migrated
from agriculture to the tertiary sector.

Today agriculture (and allied sectors)
contributes around 17% to India's GDP but
employs over half of the Indian workforce at
56%. So we can easily imply that agriculture
currently is not as remunerative as the
services sector is.

However, I see that changing in 2018,
particularly with the renewed focus of the
government on agriculture and allied
sectors, mainly dairy. The government has
ambitious plans to double the incomes of
farmers by 2022, and a further policy
impetus for companies contributing their bit
to this ambition will not only help the
government achieve its target but also help
the sector self-sustain itself in the long run.

Agri-tech is going to be a major
contributor to making agriculture more
remunerative in the coming year, and that
will also contribute to bringing in the
much-needed glamour to agriculture. This
includes high-quality inputs, linkages farmers
and markets, eliminating poisonous farm
inputs like chemical pesticides, making farm
harvests more nutritious, and many others.
Similar, we would see a greater focus on
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investments and innovations in the agriculture
and dairy sector. Many start-ups, venture
funds, impact investors etc are working to
connect all the missing pieces in this large
jigsaw of agriculture.

Another shift in agriculture would come
in cultivation practices, thanks to changing
customer preferences. Many countries, as
well as states in India like Sikkim, are
realizing the harmful effects of chemical
pesticides and banning them in favor of
turning organic. The large number deaths of
farmers and farm laborers in Maharashtra,
the alarming number of cancer patients in
Punjab and other states, are now serving as a
wake-up call for governments to ban chemical
pesticides and find alternative organic
substitutes. We are also contributing our bit
by giving safe, herbal, nano-tech products
for crop care and animal care products that
eliminates need for chemical-based products,
while also increasing production and
productivity!

Dairy is one allied sector of agriculture
that has potential to drive India's rural
economy that is currently under stress. This
also impacting total aggregate demand,
given that rural India drives 47% of it. A lot
needs to be done in the dairy sector, primarily
on increasing the productivity of milch
animals. India has the largest number of
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Mr.Hanmantrao Gaikwad
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milch animals, the highest amount of milk
production in the world, but has the lowest
productivity at 1000 liters per year per
animal, against the global best of 12000
liters. India needs technologies to increase
milk production without the need for
chemical interventions. Companies like
Livestock and Crop Registry India Limited
are using DNA analysis to help farmers
identify yield potential and feed needs in
milch animals at an early age, thus reducing
the cost of ownership and maintenance.
Similar services and technological innovations
will be needed by the dairy sector. The
importance of the dairy sector can also be
gauged from the fact that no farmer suicides

are seen in areas wherever agriculture is
supported by dairy.

Digitization and technology adoption
has almost become a norm in many
industries and soon agriculture would also
adopt it. This will drive further change in
the sector. The government cannot let
agriculture lag behind in technology
adoption if it wants to achieve its goal of
doubling farmers' incomes by 2022. I am
upbeat that the government will give a red
carpet welcome to companies who
contribute to this Mission 2022.

- Revathi Basha
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PRESTIGE TO ACQUIRE 66.66%

STAKE IN IT°S GROUP COMPANY
PRESTIGE PROJECTS PRIVATE LIMITED (PPPL)
FOR INR 324 CR. PLANS TO DEVELOP
ONE OF THE LARGEST AFFORDABLE &

MID- INCOME HOUSING PROJECTS

Bengaluru, Prestige Group (NSE
PRESTIGE), a leading real estate developer
in the country, through its wholly owned
special purpose vehicle (SPV) is acquiring
66.66% stake from private equity partner
Red Fort India Real Estate and land owners
in its group company - Prestige Projects Pvt.
Ltd (PPPL). The company already owns
33.34%. PPPL has a land parcel measuring
over 180 acres which is located near
Sarjapur Road, Bengaluru. Prestige Group
intends to develop a large scale affordable
and mid-income housing project comprising
of apartments, villas and plots with various
lifestyle amenities and necessary social
infrastructure such as Retail shopping Mall,
sports facilities etc.

Mr. Irfan Razack, CMD, Prestige Group
said "Our long-term strategy to create value
is to diversify our revenue base, expand
earnings and strengthen our development
pipeline. This transaction will help us enter
into the affordable housing segment in a big
way. The proposed project in the SPV has a
significant potential to grow our profitable
revenue base and further strengthen our
market share in the micro-market. We intend
to develop a large scale affordable and
mid-income housing project comprising of
apartments, villas, plotted developments
with various lifestyle amenities. The
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proposed project is strategically located with
close proximity to the commercial and
industrial catchment areas."

Mr. Venkat K Narayana, CEQO, Prestige
Group said, "This strategic acquisition of
66.66% stake will move PEPL's stake in SPV
to 100% ownership. The consideration for
the same is around INR 324 Crs. This trans-
action fits well with our strategy of entry
into new affordable housing segment, which
has huge demand and potential for growth.
The total developable area of the project will
be around 7.5 Mn Sft approx., and we
estimate top line revenue potential of over
INR 3,500 Crs from this development"

About Prestige Group

Prestige Group has over 30 years of
experience in real estate development, and
is one of the leading real estate developers in
the country with projects in Residential,
Office, Retail and Hospitality segments and
operations across South India, Pune, Goa
and Ahmedabad. It has completed 210 real
estate projects with developable area of 80
mn sft and has 53 ongoing projects across
segments, with total developable area of 54
mn sft. It also has 48 mn sft of upcoming
projects and holds a land bank of 424 acres



P

with potential developable area of over 42 For more information, please contact:
mn sft. The company has been rated CRISIL Lateral Thinkers Communications
DA1 by CRISIL and also enjoys credit rating Urmila Biswas/ Dhanusha Sasidharan
of ICRA A+. The consolidated turnover of M: +91 98860 99736/ +91 88843 80983
the company for FY 17 was Rupees 4862
Crores and market capitalization of the com-

pany as on 30th September, 2017 is Rupees )
10,247 Crores. - Revathi Basha

SLBC MEETING HELD AT PUDUCHERRY

tr'TI:\TE LEVEL BANKER!
Lﬁf‘.ﬂ?.f!‘lt;,' 3!

E: urmila@lateralthinkers.co.in /
dhanusha@]lateralthinkers.co.in

Shri Kishor Kharat, MD & CEO, Indian Bank, welcoming Shri M O H F Shahjahan, Honourable Revenue
Minister, UT of Puducherry in the SLBC (State Level Bankers’ Committee) Meeting held at Puducherry
recently. Shri D Devaraj, General Manager (RBD/FI), Shri B Veeraraghavan, DGM/ZM, Puducherry,
and other higher officials from the various Financial institutions were present during the occasion.
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Nissan Brain-to-Vehicle Technology

redefines future of driving
Latest break through in Nissan
Intelligent Mobhility promises
cars that learn from driver

Nissan unveiled researchtoday that
will enable vehicles to interpret signals
from the driver's brain, redefining how
people interact with their cars.

The company's Brain-to-Vehicle,or
B2V, technology promises to speed up
reaction times for drivers and will lead to
cars that keep adapting to make driving
more enjoyable.

Nissan will demonstrate capabilities
of this exclusive technology at the CES
2018trade show in Las Vegas. B2V is the
latest development in Nissan Intelligent
Mobility, the company's vision for trans-
forming how cars are driven, powered
and integrated into society.

"When most people think about
autonomous driving, they have a very
impersonal vision of the future, where
humans relinquish control to the
machines. Yet B2V technology does the
opposite, by using signals from their own
brain to make the drive even more exciting
and enjoyable," said Nissan Executive
Vice President Daniele Schillaci."Through
Nissan Intelligent Mobility, we are
moving people to a better world by
delivering more autonomy, more electrifi-
cation and more connectivity."
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This breakthrough from Nissan is the
result of research into using brain decoding
technologyto predict a driver's actions
and detect discomfort:

Predict : By catchingsigns that the
driver's brain is about to initiate a movement
- such as turning the steering wheel or
pushing the accelerator pedal - driver
assist technologiescan begin the action
more quickly.This can improve reaction
times and enhance manual driving.

Detect : By detecting and evaluating
driver discomfort, artificial intelligence
can change the driving configuration or
driving stylewhen in autonomous mode.

Other possible uses include adjusting
the vehicle's internal environment, said
Dr. Lucian Gheorghe, senior innovation
researcher at the Nissan Research Center
in Japan, who's leading the B2V research.
For example, the technology can use
augmented reality to adjust what the
driver sees and create a more relaxing
environment.

"The potential applications of the
technology are incredible,” Gheorghe
said. "This research will be a catalyst for
more Nissan innovation inside our
vehicles in the years to come."



Nissan's B2V technology is the world's
first system of its kind. The driver wears a
device that measures brain wave activity,
which is then analyzed by autonomous
systems. By anticipating intended
movement, the systems can take actions -
such as turning the steering wheel or
slowing the car - 0.2 to 0.5 seconds faster
than the driver, while remaining largely
imperceptible.

Nissan will use a driving simulator to
demonstrate some elements of the
technologyat CES, and Gheorghe will be
on hand to answer questions. Nissan's
display will be at booth 5431 in the Las
Vegas Convention Center's North Hall.

About Nissan Motor Co., Ltd.

Nissan is a global full-line vehicle
manufacturer that sells more than 60
models under the Nissan, INFINITI and
Datsun brands. In fiscal year 2016, the
company sold 5.63 million vehicles
globally, generating revenues of 11.72
trillion yen. In fiscal 2017, the company
embarked on Nissan M.OV.E. to 2022, a
six-year plan targeting a 30% increase in
annualized revenues to 16.5 trillion yen

by the end of fiscal 2022, along with a
core operating profit margin of 8% and
cumulative free cash flow of 2.5 trillion
yen. As part of Nissan M.O.V.E. to 2022,
the company plans to extend its leadership
in electric vehicles, symbolized by the
world's best-selling all-electric vehicle in
history, the Nissan LEAF. Nissan's global
headquarters in Yokohama, Japan,
manages operations in six regions: Asia &
Oceania; Africa, the Middle East & India;
China; Europe; Latin America; and North
America. Nissan has a global workforce of
247,500 and has been partnered with
French manufacturer Renault since 1999.
In 2016, Nissan acquired a 34% stake in
Mitsubishi Motors. Renault-Nissan-
Mitsubishi is today the world's largest
automotive partnership, with combined
annual sales of more than 10 million
vehicles a year.

For more information about our
products, services and commitment
to sustainable mobility,
visit : nissan-global.com

- Revathi Basha
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TATA MOTORS

delights its customers in 2018 with industry first,
‘Best-in-class Warranty’ for its Medium &

Heavy Commercial Vehicles
First company in India to offer Standard Driveline Warranty of 6-Year
/ 6 Lac Kms on Gargo trucks and 6-Year/6000 hours on Tippers

Tata Motors has ushered in 2018 by
providing a delightful experience for its
discerning customers. The company has
announced the first-of-its-kind 'Best-in-
class Warranty' for 6 years for the entire
range of Tractor-trailers, Multi-axel
Trucks & Tippers of 16 tonnes and higher
GVW (Gross Vehicle Weight). Tata Motors
is the first company in India to introduce
a standard driveline warranty of 6 years
on the entire M&HCV range. This is a
clear testament of the reliability, durabili-
ty and technological supremacy of Tata
Motors Trucks complemented by the trust
reposed by the customers.

Additionally, the drivelines (engine,
gearbox & rear axle) comes as a standard
offer, while the warranty on the overall
vehicle has been enhanced from 24
months to 36 months.

Commenting on this latest Customer
Experience Excellence, Mr. GirishWagh,
Head, Commercial Vehicle Business Unit
said, "For more than 70 years now, Tata
Motors has been pioneering new
technologies, products and value added
services. The 6-year (6-Y) Warranty is
another industry first, in our pursuit of
offering better lifecycle benefit for our
customers. We are pleased to offer the
new warranty on our Medium & Heavy
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Commercial Vehicles to our customers
while reiterating our commitment behind
the quality of our vehicles - including the
ones that are subject to the hardest use.
With this announcement we also assure
customers of greater benefits and hassle
free business on availing long term (6Y)
Annual Maintenance Contracts. Together,
6-Y warranty and 6-Y AMC will ensure
lifetime peace of mind to our customer.
We believe it's a perfect way to delight our
customers in 2018 and reward them for
their trust and loyalty."

The 6-year standard driveline warranty
is designed based on the study of operation
in lifecycle of over 20 lakh Tata trucks &
tippers operating all over the country, in
varied terrain, applications and loading
conditions. The 6-year warranty is supported
across Tata Motors extensive dealership &
service network of over 1800+ touch
points with service facility at every 50
kms across the country. Warranty is
transferable on resale for balance period
to second owner subject to vehicle
transfer or hand change being intimated
to Tata Motors and vehicle condition
certified by TATA OK.

To provide a wholesome after sales
experience, Tata Motors provides its customers
with over 26 initiatives, including:



Tata Alert : Road Side Assistance
program for ICV, M&HCV range of trucks
& buses plying along Golden Quadrilateral,
N-S/ E-W corridor, National Highways &
State highways. Customers are offered
restoration of Vehicles within 24 hrs. If
Vehicle is not delivered within 24 hours,
Rs. 1000/ is paid for each day as
compensation.

Customer Care App : Single window
mobile application which gives access to
a host of features including emergency
SOS, Service Booking facility, Maintenance
tips, Service History, Dealer location GPS
Trip Meter etc.

Tata Suraksha: A comprehensive
Annual Maintenance Contract with com-
plete ownership of vehicle routine main-
tenance and repairs with customized and
flexible options as per customer's applica-
tion ranging from Bronze to Platinum
Plus offerings including variable packages
of spares, service and labour.

Tata Fleetman: A state-of-the-art
Telematics solution with advanced features
like Real Time vehicle tracking, Geo
Fencing, Trip Management, Fuel Consumption
and Fuel Theft monitoring, Driving
pattern monitoring, Driver Performance
Management and Vehicle health monitoring
aided by customized analytics reports and
digital alerts.

Tata Loyalty Program: Tata Delight for
retail customers and Tata Emperor for key
customers, this is a first ever Customer
Loyalty Program in Commercial Vehicle
Industry in the world. Tata Loyalty Program
is through free automatic enrollment after
vehicle purchase and has unique benefits like:

Earning TATA points against all
spends at the TATA Motors Dealers, TASS
and Program Partners

TATA Points redeemable against
future spends at TATA Motors Dealers,
TASS and Program Partners or as gifts

qv
TATA MOTORS

Accidental & hospitalization benefit
through an unnamed insurance policy for
drivers linked to the vehicle

Exclusive privileges for customers
and their stakeholders (drivers, mechanics)

Tata Prolife : Tata Prolife is a pioneering
after-market product support initiative for
TATA Motors' customers. In this, the customer
is provided with reconditioned aggregates
in exchange of old aggregates subject to
simple acceptance norms. Use of Prolife
aggregate ensures OE like performance of
the vehicle even after the first life cycle.

Tata Kavach: This programme
provides an assured accident repair time
to customers. The key feature of Tata
Kavach is assured repair time of 15 days
for accident repairs. If repairs are not
completed within the assured time, a TGP
coupon per day would be payable for
certain types of vehicle models & repairs.

Service Onsite : To meet tight project
schedules, tippers are deployed on-site,
which are away from town-based dealers
or TASS, get on-site service through
on-site packages.

Mobile Service Van : With this service,
customers can avail quick services at
their doorstep.

Mobile Workshop & Container
Workshops: 165+ Mobile Workshops and
360+ container workshops across India
provide onsite service to vehicles, to save
time and cost of repair.

To know more, please visit
(www.tatamotors.com; follow us on
Twitter: https://twitter.com/TataMotors)

- Revathi Basha
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